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FILED/ACCEPTED
By HAND DELIVERY SEP 1 9 2011
Ms. Marlene Dortch Federal Communications Commission
Office of the Secretary

Secretary

Federal Communications Commission
445 12th Street, SW

Washington. D.C. 20554

Re:  Total Call Mobile Inc., Compliance Plan, CC Docket No. 96-45;
WC Docket No. 09-197

Dear Secretary Dortch:

On behalf of Total Call Mobile, Inc. (“Total Call Mobile™), enclosed please find
an original and four copies of Total Call Mobile’s proposed Compliance Plan (“Compliance
Plan™). On May 25. 2011, Total Call Mobile filed a Petition for Forbearance (“Petition™)
requesting the Federal Communications Commission (“FCC” or “Commission”) forbear from
enforcement of section 214(e)(1)(A) of the Communications Act of 1934, as amended, 47 U.S.C.
§ 214(e)(1)(A). The Commission issued a Public Notice seeking comment on Total Call
Mobile’s Petition and no oppositions were filed during the comment period. The Petition is
pending with the Commission.

Total Call Mobile submits this filing to supplement information included in its
Petition in order to assist the Commission’s public interest analysis of the relief requested. The
proposed Compliance Plan is similar to those filed by other eligible telecommunications carrier
("ETC”) applicants seeking Lifeline authorization. It includes a description of Total Call
Mobile’s service packages, the process Total Call Mobile will use to verify a customer’s
eligibility for participation in the Lifeline program, the access to 911 and E911 services that
Total Call Mobile will provide to subscribers, and provides information about how Total Call
Mobile intends to comply with the conditions typically included in Commission grants of other
ETC petitions. The proposed Compliance Plan also identifies the processes Total Call Mobile
anticipates using once Total Call Mobile receives ETC authority and begins providing service.
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3. Applications, Information and Disclosures

TCM’s Lifeline application form will include a certification section where the
applicant must attest and sign under penalty of perjury that the applicant meets the
relevant eligibility criteria. For states with program-based eligibility criteria, the form
will list each of the qualifying programs, and the applicant will be required to identify the
program(s) in which they participate and will be required to provide proof of such
program participation. For states with income-based eligibility criteria, the applicant will
be required to certify under penalty of perjury that their household income does not
exceed the relevant threshold (e.g., 135% of the Federal Poverty Guidelines for federal
default states) and will be required to provide proof of income-based eligibility.
Applicants will also be required to certify under penalty of perjury that they are head of
their household and receive Lifeline-supported service only from TCM. Penalties for
perjury will be clearly stated on the certification form (actual certification wording shown

below).

By signing below, I certify under penalty of perjury that the information
contained within this application is true and correct. I acknowledge that
providing false or fraudulent documentation in order to receive assistance is
punishable by law. I understand that Lifeline is only available for one
landline or wireless phone line per household. I am the head of household
and will only receive Lifeline from TCM. Furthermore, I certify that I will
only use this phone for my and my family’s own use and will not resell it. 1
will notify TCM immediately, at the 800 number provided, if I no longer

qualify for Lifeline, or if I have a question as to whether 1 would still qualify.

This certification will be prominently displayed on the application in a minimum

of 12 point font. Customers will be required to sign and date this statement.

Further, the application forms will require each applicant to provide their name,
primary residential address and an alternate telephone number (if any). TCM will
incorporate this information into its customer information database. The Company will
check the name and address of each Lifeline applicant against its database to determine

whether or not it is associated with a customer that already receives TCM Lifeline
DCOI/SMITD/455395. 4



service, and will then review the application to ascertain whether the applicant is
attempting to receive Lifeline-supported service for more than one handset associated
with the address. TCM will deny the Lifeline application of any such individual and

advise the applicant of the basis for the denial.

All advertising, including the company’s website. will contain full disclosure
about the program and its requirements, including eligibility requirements. The one
phone per household requirement will be emphasized in these materials. Advertising will
be state specific as to eligibility. The company’s website will allow for customers to

view eligibility and requirements for their state,

TCM shares the Commission’s concern about abuse of the Lifeline program and
is thus committed to the safeguards stated herein, with the belief that the procedures it
will implement will prevent TCM customers from engaging in such abuse of the

program..
C. De-enrollment Policy and Procedures

1. Non-usage Policy

TCM will implement a non-usage policy whereby we will identify Lifeline
customers that have not used the Company’s Lifeline service for 60 days, and cease to
claim Lifeline reimbursements for such customers if they do not use their service within a
30-day grace period following the initial 60-day non-usage period. Specifically, if no
usage appears on an TCM Lifeline customer’s account during any continuous 60-day
period, TCM will promptly notify the customer that the customer is no longer eligible for
TCM Lifeline service subject to a 30-day grace period. During the 30-day grace period,
the customer’s account will remain active, but TCM will engage in outreach efforts to
determine whether the customer desires to remain on the Company’s Lifeline service. If
the customer’s account does not show any customer-specific activity during the grace
period (such as making or receiving a voice call, sending a text message, downloading
data or adding money to the account), TCM will deactivate Lifeline services for that

customer. In addition, TCM will not seek to recover a federal Universal Service Fund
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EXHIBIT A









Total Call Mobile Lifeline Program
PSAP Certification Form
State of

PSAP Name:

PSAP Coordinator Name:

Business Address:

PSAP Jurisdiction Description:

In my capacity as the Coordinator for the Public Safety Answering Point (“PSAP”)
described above, I am responsible for the implementation of 911 and Enhanced 911
(“E9117) service in accordance with the rules and regulations of the Federal
Communications Commission (“FCC™).

| have been informed by Total Call Mobile (“TCM?) that, by Order dated , the
FCC has designated TCM as an Eligible Telecommunications Carrier (“ETC”) pursuant
to Section 214(e)(6) of the Communications Act of 1934, as amended (47 U.S.C. §
214(e)(6)), for the limited purpose of providing Lifeline service in [State], among other
states. | have further been informed that the FCC’s designation of TCM as an ETC is
subject to certain conditions, including a condition that TCM must obtain certification
from each PSAP where it will offer Lifeline service that TCM customers will have 911
and E911 access immediately upon activation of service.

In connection with its request for certification by the PSAP, TCM has provided certain
information. I have been informed by TCM that its wireless service operates on the Sprint
Nextel (“Sprint”) network. TCM has indicated that its Lifeline customers will have the
same access to 911 and E911 service as the retail customers of Sprint. In addition, TCM
has represented that its Lifeline handsets will comply with the FCC Order requiring that
the handsets be capable of accessing 911 and E911 service regardless of activation status
or availability of prepaid airtime.

Upon information and belief, in my capacity as PSAP Coordinator, I hereby certify that
TCM has provided evidence that it is complying with the FCC requirement that it provide
customers with access to basic and E911 service immediately upon activation of Lifeline
service.

Dated:

Signature of PSAP Coordinator
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EXHIBIT D






EXHIBIT E









EXHIBIT F

Free International Calling Destinations on the Lifeline 150 Minute Plan (Certain special or
off-network locations may be excluded from the Free International Calling Destinations)

FREE International Calling
to over 250 locations Worldwide

and 30 countries
(termination to landline phones only, termination to mobile phones excluded)

Locations are subject to change from time to time. Please visit totalcalimobile.com for an

updated list.

Argentina-Buenos Aires

Argentina-Cordoba
Argentina-Mendoza
Argentina-Rosario
Australia
Australia-Melbourne
Austria

Brazil

Brazil-Belo Horizonte
Brazil-Campinas
Brazil-Rio de Janeiro
Brazil-Sao Paolo
Canada

China

China-Beljing
China-Cellular
China-Guangzhou
China-Shanghai
Cyprus

Denmark

France
France-Paris
Germany

Greece
Greece-Athens
Hong Kong

Hong Kong-Cellular
Hungary
Hungary-Budapest
India
India-Ahmedabad
India-Bangalore
India-Bombay
India-Calcutta
India-Cellular
India-Hyderbad
India-Madras
India-New Delhi
India-Pune
India-Punjab
Ireland

Israel

Italy

Mexico (city list which follows)
Netherlands
Netherlands-Amsterdam
New Zealand

Norway

Peru

Peru-Lima

Poland
Poland-Warsaw
Portugal
Singapore
Singapore-Cellular
South Korea
South Korea-Seoul
Spain

Sweden
Switzerland
Taiwan
Taiwan-Taipei
Thailand
Thailand-Bangkok
Thailand-Cellular
United Kingdom
US Guam

US Puerto Rico
US Saipan

US Virgin Island



















